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Introduction

The Southern Colorado Business Economic Outlook
Forum was conceived for the purpose of providing
businesses in Southern Colorado with information
that will help them make better and more informed
decisions. Given the varying nature of businesses in
Southern Colorado, this is a tall order.

Nevertheless, it is a venture worth undertaking. For
over thirty years information of this nature at the
state level has been complied by the College of
Business at the University of Colorado in Boulder.
While useful, this forum concentrates primarily on
the State of Colorado and the Denver-Boulder MSA
and does not provide unique information about
Southern Colorado. Our objective in preparing the
Southern Colorado Business Economic Outlook is
to provide this much needed information.

Two-Pronged Approach

To accomplish this we have taken a two-pronged
approach. The first is to collect, analyze and present
relevant data on Southern Colorado from the wide
variety of secondary sources available. While
numerous data sources are available, we focus
mostly on employment data from the Colorado
Department of Labor and supplement this data with
information obtained from local sources around the
region. The challenge is to compile the relevant
information that pertains to Southern Colorado and
present it in a usable format. In addition to this
information about past economic activity, we
wanted to ascertain the issues that are on the minds
of Southern Colorado businessmen. To accomplish
this, we developed a mail questionnaire loosely
based on the one used to gather information about
economic conditions at the state level. This
questionnaire allowed us to collect information.
about the factors that businessmen expect will
positively and negatively impact operations, and the
kinds of business development initiatives they plan -
to emphasize in the next year. By combining these
approaches we hope to get a more complete picture
of the business outlook for Southern Colorado.

Methodoiogy

The mail questionnaire was designed to assess the
perspective of area businessmen concerning current
and future business operations. Slightly different
questionnaires were sent to manufacturing and
service firms. Information was collected
concerning: 1) current and expected employment
levels, 2) factors which are expected to negatively or
positively influence operations in the next 18
months, 3) business development initiatives which
will be emphasized in the next 18 months, 4)
assessment of current year’s performance, 5)
amount of export and/or foreign operations, 6) use
and importance of Colorado suppliers, and 7)
interest in a bureau of business and economic
research.

Questionnaires were mailed to nearly 1,800
businesses in Southern Colorado. Each business -
received a packet containing the questionnaire, a
cover letter explaining the purpose and importance
of the research, and a postage paid reply envelope.
One hundred twenty-eight questionnaires were
received in time to be included in the analysis. The
low response rate of slightly more than 7% makes it
difficult to make specific quantitative projections.
However, the data do provide insight into the issues
confronting businesses.

The primary data gathered from the survey helps to
support the secondary information collected for this
publication. The two sources together help the
authors to paint a picture of the health and direction
of the economy of Southern Colorado over the next
year. As you will see, we rely primarily on graphs

and charts to provide this picture.

Compiling the secondary information presents its
own set of challenges. One of the most pressing is
that information is not available in every category
for all areas of study. For example, the consumer
price index we use is based on the Denver-Boulder
MSA since the U.S. Department of Labor does not
publish a CPI for the Colorado Springs MSA.
Some data, like unemployment, are reported by
MSA while other data are reported by county.
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Sometimes El Paso and Teller counties are reported
in one region and Pueblo county in another. This
may make comparisons across tables difficult. The
reader is cautioned to read table headings carefully.

Issues, Data Limitations, Definitions

We have made every attempt to provide an accurate
report. There are, however, several issues that
should be mentioned. The first is how to define
Southern Colorado. For purposes of this report we
define Southern Colorado as including El Paso,
Pueblo, and Teller counties. These three counties
represent approximately 75 percent of the -
employment and the bulk of economic activity in
Southern Colorado. Thus, the organizing group for
the 1997 outlook forum felt that it would be best to
focus on these three counties. This is clearly a
judgement call and one that may change in future
forums. For example, it may not be desirable to
combine El Paso and Pueblo counties. There may
be other combinations that are more representative
of Southern Colorado. The authors would welcome
any feedback on how to define Southern Colorado
and where to focus our efforts.

In future forums, the principal authors will attempt
to work closely with leaders in the business
community in an attempt to obtain the inside
perspective from individuals or groups who work in
the various sectors of the economy. Indeed, the
success of annual Business Economic Outlook
Forum presented by the University of Colorado at
Boulder is largely due to the committee members
that take the responsibility for analyzing and
reporting on specific sectors of the Colorado
economy. These experts, who actually work daily
within the sectors, are better able to provide
valuable, important, and timely insights regarding
economic activity in a particular segment of the
economy. Unfortunately, time constraints did not
allow us to form these valuable committees while
preparing this report The authors hope that
business leaders will step forward over the next few
months to help identify the key economic sectors to
track and assist in identifying key individuals to
serve on the committees.

2

Secondary data depict the past and do an excellent

job identifying historical trends. More important to
business leaders is a look into the future. In future

forums, the authors would like to develop an index
of leading indicators useful in predicting changes in
the economic climate.

oy Foegetr—

Jeff Ferguson
Professor of Marketing and Service Management

) 5 el
Tom Zwirlein
Associate Professor of Finance
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Economic Profile and Outlook

The population growth that began in 1991 continues
in Southern Colorado. Net migration reversed
between 1990 and 1991 and continues to be
positive. It peaked in 1994 but still is a significant
factor in growth and easily the most variable
component of the Southern Colorado component.
Future trends in population will depend primarily on
net migration,

What’s promoting all this growth? Southern
Colorado is a desirable place to live and work.
Community leaders have been instrumental in
attracting desirable businesses to Colorado Springs
and Pueblo. The well trained and educated
workforce, low cost of living, and high quality of life
have been highly promoted.

What may threaten the growth? A tight labor
market may result in wage increases and cause
Southern Colorado to lose some of the competitive
advantage enjoyed over other communities during
the early 90's. Further, the rebounding of the
California economy may slow net migration into

- Colorado. The inability of the state and local

governments to deal with infrastructure may lower
the quality of life that we currently enjoy in Southern
Colorado. However, all indications are that
Colorado is still a very desirable place to work and
live,
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Southern Colorado Employment as a
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Employment Overview

The first pie chart on this page provides some
perspective on the relative size of the 7ofal Southern
Colorado (including 30 counties) economy relative
to all of Colorado. Based on employment figures
for 1996, all of Southern Colorado represents
approximately 19 percent of total Colorado
employment. The second pie chart shows that 73
percent of the total employment in all of Southern
Colorado occurs in El Paso, Pueblo, and Teller
counties. Given the dominance of these three
counties in Southern Colorado, the remainder of the
charts in this report will reflect information from
these counties and will refer to them as’Southern
Colorado.

Total employment in Southern Colorado continues
to grow at an annual rate of approximately 5%.
This trend began in 1991 and has been relatively
consistent with the exception of a robust 7%
growth rate in 1994, The extension of this trend
may depend on the quality of the worker pool. In
the survey of Southern Colorado businesses,
managers of both manufacturing and service firms
indicate that they face a shortage of trained workers.
Related to this is the perception among businesses
that workers with a strong work ethic are more
difficult to find. In addition, managers believe that
government mandated benefits are a drag on
employment. Both manufacturing and service firms
state that worker training programs will be an area
of emphasis in their business development plans,
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10 Year Grawth in Non-Agrioultural
Bmployment in Southern Colorado
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The ten year growth in non-agricultural employment
in Southern Colorado is nearly 39%. As you might
expect, the growth rates by business sector vary
widely. Services are the big story showing over
72% growth and increasing from 20% to over 26%
of all jobs. Transportation, communication, and
public utilities experienced the highest growth, 84%,
but it is a relatively small sector accounting for only
4% of jobs. Most of the jobs in communications
resulted from MCI's move into Colorado Springs.
Manufacturing employment, which showed only a
modest gain of 9%, is never-the-less, bucking the
national trend of declining employment. The trend
in manufacturing employment will depend heavily on
the fate of major manufactures like Rockwell
International. If the Rockwell facility becomes fully
operational it could have a significant impact on
manufacturing jobs. The continued softness in the
manufacture of complex integrated circuits will
make this a potentially volatile industry and one
worth watching closely over the next year.

The pie charts show the changes in composition of
employment in the major sectors over the past ten
years. Notice that manufacturing is a smaller piece
of the employment pie in 1996 even though it
continues to grow. Services has increased its
position as the largest sector in Southern Colorado
over the past ten years and will continue to grow in
the future. Almost 80,000 people were employed in
the service sector in 1996.

The number of individuals employed by the military
has remained relatively constant over the past 10
years. The military remains an important component
of the Southern Colorado economy, particularly in
EL Paso county. The Colorado Springs Chamber of
Commerce keeps a close eye on military activity and
expects that employment at the various bases
surrounding Colorado Springs will remain stable
over the next five years. All indicators suggest that
the politics of base realignment and possible closures
will take a back seat to presidential campaigning for
several years.
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{Non-Agrioultural Bmployment by Sector in 1996
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Retail and wholesale operations provide over 20
percent of the jobs in Southern Colorado. These
two trade sectors have remained stable as a
percentage of total Southern Colorado employment
and will continue to grow along with the economy.
Northern Colorado Springs, Southern Colorado
Springs (near the new World Arena), and Northern
Pueblo are rapidly growing areas for retail trade.
These two sectors will continue and expand to meet
the needs of the population as it grows.

" Unemployment remains low. The most recently

released unemployment figures from the Colorado
Department of Labor set the seasonally adjusted
jobless rate at 3.1 percent for Colorado. The
Colorado Springs MSA and Teller County jobless
rates in July were both at 3.7 percent. Pueblo’s
unemployment rate is higher at 4.5 percent. The
jobless rates in Colorado and Southern Colorado are
the lowest recorded over the past twenty years.
These numbers attest to the strength of the economy
in Southern Colorado. Unemployment rates this low
are obviously good for the workers but may be a
negative for employers. As we stated above,
employers are concerned over what they perceive as
a shortage of skilled workers.
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Per capita income in Colorado has grown steadily

Por Capits Incoma in Colorado, Southern Colorado, over the past ten years. Southern Colorado counties
s B Pgso; Problo, Tl Counta mirror this trend but at lower income levels. While
per capita income in Colorado was estimated to be
=l near $23,800 in 1996, it averaged slightly below
$20,000 in Southern Colorado. Per capita income
‘5 oI levels in Teller and El Paso counties are nearly
& identical while Pueblo per capita income remains
1 : $1,800 below the Southern Colorado average. The
closeness in the El Paso and Teller county numbers
B T T T e are most likely explain by the number of Teller
[Wosne Anrue B _oraw ] county resident that commute to Colorado Springs
to work. The blue collar economy contributes to the

lower per capita income figure in Pueblo county.
We expect per capita income in Southern Colorado

to increase approximately 3.2 percent for 1997. The
Av ua| s in e Colo . . - oo 5
ey index in the tables provided in the appendix shows
per capita income for 1997 at 158 percent of 1987
levels for Colorado and 150 percent for Southern
Colorado over the same time period.

Per capita income obviously follows wage growth,

Wage growth has varied from 2.0% to 4.7% over

the ten year period with Southern Colorado annual
et wages lagging behind the state averages by over

A IRl S S i E ) $5,000.
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(Bsomemcun g} Wages vary substantially by industry sector. The

lowest reported wages are at eating and drinking
establishments. Many other sub-sectors of retail
trade also pay low wages. Other low paying sectors

[ Averago Amual Wages by Sector in 1996 ) are hotels and lodging, social services, and

Thosnds o ellas agriculture, forestry, and fishing. With a tight labor
market we can expect wages in these sectors to
increase at faster rates than other sectors. The high
paying jobs are in communications, manufacture of
non-electrical machinery, the complex electronics
industry and engineering services. Almost all of
these high wage industries are cluster or functional
industry targets of the Greater Colorado Springs
Economic Development Corporation. The fact that
Southern Colorado lags behind the state in annual
[@cd 8 Pavo, Pstl, T wages may be a contributing factor in the shortage

of skilled workers.
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Part of the reason Southern Colorado has been able
to attract new industry and create jobs is because it
was, for a long time, a low cost area of the country
and the state. This may no longer be the case. The
inter-city cost of living index for Colorado Springs
in the fourth quarter of 1996 reached 103.5 placing
Colorado Springs ahead of Dallas, Charlotte, North
Carolina, Minneapolis, Albuquerque, and Phoenix in
terms of living cost. Moreover, as shown in the
graph, the Denver/Boulder CPI which lagged the
national index since 1986 has now come much
closer to rising at the same rate as the nation as a
whole. By closing this gap, Colorado has lost some
of its attractiveness to businesses planning to expand
here. Since the U.S. Department of Labor, Bureau
of Statistics does not calculate a CPI for Colorado
Springs or Pueblo we are left to surmise that a
similar trend has occurred in Southern Colorado.

Construction has been strong since 1991, showing

continued but widely fluctuating growth through

1996. Construction employment increased from the
low of 8,200 in 1990 to slightly more than 15,000 in
1996, an 83 percent increase. The construction
value of single family homes has risen steadily since
the 1990 low reaching $455 million in 1996. The
number of new homes built in El Paso and Pueblo
counties combined totaled 4,595. The hammers
have not slowed much in 1997. Permits for a total
of 2,404 single family homes were registered with
the Pikes Peak and Pueblo regional building
departments through June of 1997. The average
price of a new home in Colorado Springs reached

$162,000 with resale homes topping $135,000 in
1996. r

Four hundred and ninety multi-family units were
built in 1996 with a total value of $74.5 million.
This growth has slowed somewhat in 1997.
Through June 1997, 172 multi-family permits with a
total value of $27.4 million were issued in El Paso
and Pueblo counties. A total of 1,253 non-
residential permits with a total value of $276.8
million were pulled in 1996. Through June of this
year there were 620 non-residential permits with a
total value of $85.2 million.
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Southern Colorado accounts for a little more than
12% of Colorado’s retail sales. This proportion has
remained relatively constant for the past ten years.
Retail sales in both Colorado and Southern
Colorado have nearly doubled over the past 10
years. Inthree of the past five years, retail sales
have grown at double digit rates, outstripping
growth in all of Colorado. One only needs to drive
through the North Academy Boulevard in Colorado
Springs or in northern Pueblo to see what’s
happening. The continued development of office
parks and other commercial facilities spurs retail
growth., As an example, the construction of the new
World Arena in Colorado Springs has fostered a
great deal of retail activity in that area.
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The growth in retail sales has been strong in most
sectors. Retail sales in building materials, general
merchandise, auto dealers and service stations,
furniture stores, and eating and drinking
establishments have all grown more than 30 percent
since 1993. Evidently people are eating out more
and this has affected food store sales which have
increased only 7 percent over the same period.

Vehicle registrations in Southern Colorado have
grown from 490,040 in 1992 to 567,215 in 1996.
Residents in Colorado Springs and Pueblo have
observed the effects that an additional 77,000
vehicles can have on traffic congestion in these
cities. '

Business Survey and Outlook

In our survey, businesses were asked to identify the
key factors that would positively or negatively
influence operations in the next eighteen months.
The following bullets summarize the factors that will
positively or negatively impact business activity.

Influencers of Business Operations
- The Services Sector

Negative Impact Factors -

. - Availability of trained workers
. Finding workers with strong work
ethic
. Government mandated benefits
’ Change in wages/salaries
Positive Impact Factors
J Automation/computerization changes

. Change in technology
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Influencers of Business Operations
‘The Manufacturing Sector

Negative Impact Factors
. Availability of trained workers

. Finding workers with strong work
ethic

. Government mandated benefits

. Change in domestic government
regulations

. Change in cost/availability of raw
materials

. Change in taxes

Positive Impact Factors
. Change in technology
. State economic conditions
. National economic conditions

For service firms, the lack of skilled employees is the
single biggest factor impacting employment.

Despite this shortfall these firms are predicting a
14% increase in employment. Because of the limited
response rate from surveyed firms, it is difficult to
come up with a precise specific numerical prediction
for employment growth in services over the next
year. However, the results do suggest that
employment growth in services will continue to be
robust. The Colorado Department of Labor and
Employment also predicts strong employment
growth in select service categories. In their July
report on labor developments they note that fifty
percent of new jobs will fall into two major
occupational categories: professional,
paraprofessional, and technical; and services. The
occupation expected to experience the greatest
growth in new positions is retail salesperson.

Both manufacturing and service firms are concerned
about finding well trained workers with a strong-
work ethic. This suggests that labor pool quality in
Southern Colorado will dramatically impact job
growth and ultimately business growth and
expansion. The low unemployment rate, particulary
in El Paso and Teller counties will further exacerbate
this concern. On the positive side, the recent growth
in the physical facilities at the University of
Colorado at Colorado Springs, the north campus

11

being built for Pikes Peak Community Colleg, and
the new business school at the University of-
Southern Colorado will help to alleviate some of the
concerns of the business community. CU-Colorado
Springs just completed and opened a high
technology classroom building on its campus and is
in the initial stages of design on a high
technology/multi-media addition to the library which
is scheduled to be opened before the turn of the
century. This is much needed capacity that will help
to produce a well-trained and qualified workforce,
A number of school districts in Southern Colorado
are also in the process of upgrading and improving
their technology capabilities. For example, voters in
Colorado Springs School District Eleven recently
approved a bond referendum, part of which will be
used to improve technology in the district.

Manufacturing firms cite increased demand and
strong business activity as the main reasons for
better than expected financial performance. Eighty-
eight percent of manufacturing firms report that
buying from Colorado suppliers is important.
However, only 54% of their purchases are from
Colorado suppliers. :

Exports are a relatively minor part of the market for
Southern Colorado manufacturers. On average only
5% of their sales are outside the U.S. Exports are
predicted to bé a growing market., Fully 86% of
manufacturers expect an increase in export sales
during 1997. The increase should average 2
percent. The 1998 predictions are more optimistic.
Over 90% of manufacturers expect export sales to
increase at an average rate of 8% in 1998, The
primary reason for this increase is improved
distribution.

Business leaders were also asked to indicate the

- areas of business development they plan to

emphasize during the next eighteen months. The
following bullets summarize their responses to this
question. The number in parentheses indicate the
percentage of respondents that expect to emphasize
the particular business development area. Upgrades
in information systems, worker training, and use of
the information highway will be major areas of
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emphasis in both the manufacturing and service
sectors.

Business Development Areas of Emphasis

For the Service Sector

. Revisions/additions to current service
offerings (79%)

. New or upgrade of information
system (77%)

. Change delivery methods/marketing
(71%)

° Worker training programs (67%)

J Cost reduction programs (66%)

° Use of information highway (64%)

. Change management
style/organization (55%)

. Review of compensation package
(55%)

For the Manufacturing Sector .

o New or upgrade of information
system (70%)

. Change distribution system/marketing
(69%) ;

. Use of information highway (68%)

J Revisions/additions to current
product line (67%)

. Cost reduction programs (66%)

. Worker training programs (62%)

The Outlook for Southern Colorado

Overall, the Southern Colorado economy has
experienced several strong years of expansion and
growth. Employment in a number of basic industries
has expanded rapidly over this time period.
Supporting industries, including construction and
retail trade have expanded to meet the needs of new
people moving into the region. Currently, Southern
Colorado is experiencing a leveling of economic
activity. Growth in basic industry employment has
shown signs of slowing. Most of the growth in
employment is currently occurring in the support
industries. This will continue for some time until
these sectors catch up with the basic industries. A

12

number of positive signs such as the recent
announcement of Gateway’s decision to locate a
customer support center in Colorado Springs is
moderated by the decision by Western Pacific to
move the bulk of its operations to Denver
International Airport. It is this pull and tug that
leads us to be somewhat cautious in formulating the
outlook. We forecast that the Southern Colorado
economy will continue to expand but at a slower
rate than in the past four or five years.

The results of our survey of manufacturers can be
summarized in several sentences. Both the
manufacturing and services sectors report that
government mandated benefits will have a negative
impact on their businesses. Moreover, with the high
levels of an employment and low unemployment
rate, there is considerable concern that wages will
rise over the next 12 to 18 months. Manufacturers
and service employers are reporting difficulty in
finding well-trained workers and workers with
strong work ethics. Finally, manufacturers are
finding some problems with the cost and availability
of raw material.

On the positive side, changes in technology and
automation will have a positive impact on both
service and manufacturing employers. Further, the
manufacturers report that state and national
economic conditions bode well for them.

Employers in Southern Colorado will continue to
invest in their information systems and explore the
information highway. These investments will be
focused on increasing productivity and marketing of
products and services. Additionally, companies will
continue to hold the line on costs and look at ways
to reduce corporate operating costs.

Continued growth in the Southern Colorado
economy will depend on: 1) the availability of
trained workers, 2) the cost of relative cost of doing
business here as compared to other areas of the
country, 3) the quality of life, and 4) the strength of
the national and regional economy.
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1971

1972
1973
1974
1975
1976
1977
1978
1879
1980
1981
1982
1983
1984
1985
1986
1987
1988
1989
1990
19891
1992
1903
19984
1995
1996

Consumer Price Index (CPI)

All Urban Consumers
CPI-U (1982-1984=100)

U.S. City Average and Denver/Boulder

1971 - 1996

U.S. City Average

Annual
Average
All items

40.5

41.8
44.4
49.3
53.8
56.9
60.6
65.2
72.6
824
90.9
86.5
. 99.6
103.9
107.6
109.8
113.6
118.3
124
130.7
136.2
140.3
144.5
148.2
152.4
156.9

Percent
Change

3.2%
8.2%
11.0%
9.1%

' 5.8%
6.5%
7.6%
11.3%
13.5%
10.3%
6.2%
3.2%
4.3%
3.6%
1.9%
3.6%
4.1%
4.8%
5.4%
4.2%
3.0%
3.0%
2.6%
2.8%
3.0%

Denver/Boulder
Annual
Average Percent
All ltems Change

35.9

37 3.1%

39.6 7.0%

43.9 10.9%

48.4 10.3%

51.1 5.6%

55.4 8.4%

60.6 9.4%

70 15.5%

78.4 12.0%

87.2 11.2%

85.1 9.1%

100.5 5.7%

104.3 3.8%

107.1 2.7%

107.9 0.7%

110.8 2.7%

113.7 2.6%

115.8 1.8%

120.9 4.4%

125.6 3.9%

130.3 3.7%

135.8 4.2%

141.8 4.4%

147.9 4.3%

153.1 3.5%

Source: U.S, Department of Labor, Bureau of Labor Statistics
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Retail Trade in El Paso County 1993-1996

($thousands)
1993 1094 1095 1998
Building Materials and Farm Equip. $323,536 $363,840 $377,515 $424,842
General Merchadise 515,292 554,525 592,776 665,398
Food Stores , 591,067. 640,181 . 664,444 634,108
Auto Dealers and Service Stations ' 916,788 1,096,863 1,100,007 1,156,787
Apparel and Accessory Stores 101,787 100,597 108,499 115,014
Furniture and Home Fumishing Stores 228,085 278,387 283,330 329,644
Eating and Drinking Places 362,866 414,565 451,281 476,523
Miscellaneous 521,238 638,194 669,236 702,607

Source: Colorado Department of Revenue, Office of Tax Analysis

Vehicle Registrations in El Paso, Pueblo, and Teller Counties

Year El Paso Pueblo Teller Total Chana
1992 348,553 122,951 18,536 490,040

1993 . 363,065 124,515 21,187 508,767 3.8%
1994 384,486 128,569 22,863 535,918 5.3%
1995 389,083 131,880 24,783 545,746 1.8%
1996 404,574 136,487 26,154 567,215 3.9%

Source: Colorado Department of Revenue, Vehicle Registration
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FIRST BUSINESS BROKERS, LTD.
Co-Sponsor of The First Annual Southern Colorado Business Economic Qutlook Forum

First Business Brokers, Ltd. is a firm that deals exclusively with the sale of
privately owned companies. Established in 1982 by Ronald B. Chernack, JD,
CPA, CBY, the firm is Colorado's largest business brokerage company representing
privately owned organizations. First Business Brokers, Ltd., has completed over
500 business sales covering a wide variety of industries.

First Business Brokers, Ltd. assists with the complex legal, accounting, and
negotiation issues involved with the sale of a business. The firm

complements comprehensive professional services with an acute awareness of
current market conditions to assist clients in making easier, more informed,

and financially stronger transactions. The firm's strength lies in its

professional approach and customized strategy to each and every business
transfer. A successful transaction requires the input of skilled professionals who
are experienced in, and sensitive to, the process of effectively bringing the buyer
and seller together. First Business Brokers, Ltd. understands what building the
business has meant to the seller and what opportunity, through acquisition,

is perceived by the buyer. :

First Business Brokers, Ltd. offers professional assistance at every phase

of the business sale transaction including:

-Valuations

-Preparation of a detailed business presentation package.

-Development of a sound marketing strategy.

-Pre screening of potential purchasers.

-Negotiating the structure of the transaction. :
-Interfacing with accountants, attorneys and bankers during the closing process.

Professional Affiliations

-Mainsource Affiliate Office State of Colorado
-Nation-List Affiliate Office State of Colorado
-Institute of Business Appraisers, Inc
-International Business Brokers Association
-Chamber of Commerce

-Better Business Bureau

-M & A Source



CU-SPRINGS COLLEGE OF BUSINESS
Co-Sponsor of The First Annual Southemn Colorado Business Economic Qutlook Forum

The University of Colorado at Colorado Springs (CU-Springs) was established
in 1965, with the College of Business being formed at that time. The

College of Business awards the Bachelor of Science (Business) degree and the
Master of Business Administration degree (MBA). Both degree programs are
accredited by the American Assembly of Collegiate Schools of Business
(AACSB), placing the college in the top 20% of business schools nationally.
CU-Springs is the only MBA program in the Pikes Peak region that has earned
this validation for their program.

CU-Springs has an excellent partnership with the business community. Local
businesses help the College develop course work that focuses on issues
important to managers today. A prevailing theme throughout the past year

has been to continue to partner with business in order expose students to

the real world. CU-Springs is also taking on a resource role to the

community with internship programs and support and housing of ventures such
as the Colorado Small Business Development Center.

The faculty is internationally acclaimed and doctorally qualified from

leading institutions such as Universities of Arizona, Colorado, Minnesota,
Texas and Washington. The classroom experience is enriched by their efforts
in leading-edge research, academic publishing, community involvement, and

~ industry consulting.

CU-Springs campus today serves approximately 6,000 undergraduate and
graduate students. Located at the base of Pikes Peak, the campus spans a
generous 480 acres. Through its School of Education, its Graduate School of
Public Affairs, and its Colleges of Business and Administration, Engineering
and Applied Science, and Letters, Arts and Sciences, CU-Springs campus
offers more than 35 academic programs in which to obtain baccalaureate and
graduate degrees. The campus provides a variety of scheduling options to
accommodate full-time, part-time, and mid-career students. Its Housing
Village is home to approximately 300 students who choose to experience the
rewards of campus life on a full-time basis.



THE SURVEY AND THE BUREAU

The CU-Springs College of Business and First Business Brokers, Ltd. have
established the first survey to assess the local economy and help forecast

future trends in Southern Colorado. Results of the annual survey will be
presented at the Annual Southern Colorado Business Economic Outlook Forum to
be held within the third quarter of the year.

The study is given to a representative sample of local businessmen, asking
questions about what they intend to do and what they expect will happen in
their establishments within the next few years. Topics covered include
availability of resources and competent employees, general feelings about
the impact of government decisions, environmental concerns, expected
influences on business performance, business emphasis for the next 18
months, and attitudes toward competition.

Local businessmen and politicians recognize a need for a credible,
non-biased resource for basic business conditions and trends within the
Southern Colorado region. Denver and Boulder have such establishments in
place, and there are approximately 130 centers that operate from higher
education facilities throughout the United States. The annual survey is
meant to be the spawning project of just such a center to be housed in the
UCCS College of Business Administration.

The center is intended to be a resource for businesses investigating the

local economic climate for possible relocation, local businesses looking to
expand or make aggressive changes in operation, real estate developers, home
builders, and capitol investors. Through first-hand gathering and storing

of information as well as continued analysis of existing economic research,
the center will also provide data essential for future planning in bank
investment and loan decisions, city and county governments planning, and
utility and other service companies in preparing for future growth. Asthe
area continues to grow, so will the base of users for this center.

While getting established, the center will be funded through contributors
and sponsors, but it is expected to be self-sufficient within three to five
years.



THE AUTHORS OF THE SURVEY AND PRESENTERS OF RESULTS

Dr. Thomas J. Zwirlein is an associate professor of finance at the University of
Colorado at Colorado Springs. He received his PhD in 1985 from the University
of Oregon with a major in finance and minors in economics and quantitative
methods. He teaches investments, managerial finance, and interational finance.
His research interests are in the areas of mutual fund investments, financial
strategy and economic value added, and corporate control and organizational
issues. While earning his MBA, Dr. Zwirlein worked for the Bureau of
Business and Economic Research at the University of Wisconsin at LaCrosse.

Dr. Jeffery Ferguson, Professor of Service Management and Marketing, has been
on the faculty of the University of Colorado at Colorado Springs for eighteen
years. He has a Ph.D. in business from Arizona State University, an MBA from
the University of Montana, and a BS in physics from Denison University.

As an educator, Dr. Ferguson teaches numerous graduate and undergraduate
courses in service management, marketing research, and marketing. Heis an
active researcher in the area of the marketing of services including health care,
financial services, and nonprofit organizations.

Dr. Ferguson is a consultant in marketing research and service quality.
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University of Colorado Foundation, Inc.
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